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ay
 Hello and ask: How are you?

H e l l o
OPTIONS

Give time 
to talk  
through
options

ENGAGE 

Engage 
with the 
person  

HELLO

Say Hello  
and ask  

How are  
you?

LISTEN

Actively 
listen 
to the 
person

LEARN 

Learn 
about the 
person & 
how they 
are feeling
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